
1 | P a g e  
 
SMS Success Stories | Jacksonville Mall 

 
Veterans Employment and Education Commission Award 

Service Management Systems (SMS) accepted the Veterans Employment and 

Education Commission award from the American Legion at the Jacksonville mall 

for our continued high percentage of employment to local veterans. For the third 

year in a row, the award was presented to Operations Manager Greg Mayo and 

Facility Manager Norman Balcom by the State American Legion representative. 

SMS is very proud to support our veterans, including both Greg and Norm, who 

are retired from the United States Marine Corps. 

Norman Balcom, SMS 
Facility Manager. (left)  
Greg Mayo, SMS 
Operations Manager. (right) 


